@ Claim Process

We aim to make the claim process as smooth as possible for your
convenience. Here’s how it works:

@ Step 1
Intimate the claim details on
toll free no 1800-3009

'_] Step 2
Submit all the original documents and bills to RCare

E Step 3
Complete set of documents received at RCare

Step 4
RCare adjudicates the case as approval/repudiate or
seeks additional details

(111 Step 5
If Claim is approved, payment will be
made by NEFT

Prohibition of Rebates - Section 41 of the Insurance Act, 1938 as
amended by Insurance Laws (Amendment) Act, 2015.

No person shall allow or offer to allow, either directly or indirectly, as an
inducement to any person to take out or renew or continue an insurance in
respect of any kind of risk relating to lives or property in India, any rebate of
the whole or part of the commission payable or any rebate of the premium
shown on the policy, nor shall any person taking out or renewing or
continuing a policy accept any rebate, except such rebate as may be
allowed in accordance with the published prospectuses or tables of the
insurer.

Any person making default in complying with the provisions of this section
shall be liable for a penalty which may extend to ten lakh rupees.
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5% increase in Capital
Sum Insured (CSI)
The policy provides a 5%

increase in CSI (in case of Death
or Permanent Total Disablement)
for each completed claim free
year of insurance, subject to

a maximum of 50%.
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Education fund

for children

This Policy also pays for
education fund of two
children in case of death
of the policyholder.

At Reliance General Insurance, we understand the gravity of
unforeseen incidents. Our personal accident policy has
therefore been created with such eventualities in mind.

Though we might not be able to provide physical
compensation, our policy is definitely
equipped to give you and your family
all the possible financial
support you need at

such critical time.

The incredible benefits

that make the Personal Accident Policy a smart choice:

O

Reimbursement of Medical expenses Carriage of dead body Worldwide
You can also avail the benefit of The Policy further provides Coverage
reimbursement of actual medical expenses  for reimbursement of Worldwide and
incurred following an accident up to 40% transportation of dead body  round the clock
of the compensation paid or 20% of the CSI,  to the place of residence insurance
under the policy whichever is lower. This up to ¥ 2500/- protection.

benefit is available on payment of an
extra premium of 20%.

e What does the policy cover? ..o

The policy provides for financial compensation in the unfortunate Eligibility
event of an accident leading to death or disablement of the
insured. The scale of benefits payable is described below:

Risks Covered

Death

Loss of two limbs/two eyes or one

limb and one eye (PTD)

Loss of one limb or one eye (PTD)
Permanent Total Disablement (PTD)

Permanent Partial Disablement (PPD)

Compensation

as per percentage
of Capital Sum
Insured (CSI)

100%
100%

50%
100%

From 1% to 75%
as per policy
conditions

A person can cover himself, spouse and dependent children under this policy.
Entry age for self and spouse is minimum 18 years. Dependent child can be
covered from 5 years fo 25 years.

Risks Covered and Premium Payable
These benefits come at a considerably low premium. You can choose out
from tables of benefits given below:

Rate per  1000/-
Table Sum insured for
of Risk Covered different risk class
Benefits
| I I1*
A Death 0.45 0.60 0.90
Death+PTD 0.70 0.90 1.30
C Death+PTD+PPD 1.00 1.25 1.75

Note

e *Any proposal falling under risk category lll, needs fo be referred back to the RGI.
RGI would have the sole discretion to accept/reject the proposal basis the product
parameters of the company and the risk associated with it.

® The above rates are chargeable to person between the age of 5 years and 70 years.
For person beyond 70 years of age, a small additional premium is charged

@ Service tax as applicable, will be added to the final premium amount

Family Package Cover
In addition to insuring your own life, you can avail of a family cover and
the cover is granted in the following pattern:

e peas Capital Sum insured

(Policy holder)

Spouse, if earning Equal to CSI

50% of CSl or %1 lac,
whichever is lower

25% of the CSl or ¥50,000/-
per child, whichever is lower.
(Benefits limited to those
under table B only).

Spouse, if not earning

Children (Age 5 to 25 years)

Risk Classification

Risk Class |

Person engaged in administrative, managerial and similar functions
like bankers, teachers etc.

Risk Class Il

Builder, contractor & engineers engaged in superintending functions
only, paid drivers of light motor vehicle, cash carrying employees, garage
& motor mechanics, machine operators & persons engaged in
occupations of similar hazard.

Risk Class lll

Person engaged in hazardous occupations like working in underground
mines, explosives, magazines, electrical installation with high tension
supply and those engaged in occupations/activities of similar hazard.

@ What does the policy not cover?

At Reliance General Insurance, we would like things to be as transparent
as possible. To ensure that you do not face any misunderstandings when
you make a claim, we would like you to know some of the major
exclusions under the Policy:

e Compensation under more than one clause for same period of disability

e Any payment after admission of a claim for 50% or 100% of Capital
Sum Insured

® Any claim in the same period of insurance exceeding the Capital Sum
Insured

e Suicide attempt, VD, HIV, AIDS, criminal breach of law, influence of
liquor/drugs

® Pregnancy related claim

e War and nuclear perils



