
 

Areas of Jurisdiction Name of the Ombudsman 
 

Contact Details 
 

Gujarat , UT of Dadra & Nagar 
Haveli, Daman and Diu 

Shri P. Ramamoorthy  Insurance Ombudsman, 
Office of the Insurance Ombudsman, 
2nd Floor, Ambica House, 
Nr. C.U. Shah College, 
Ashram Road, 
AHMEDABAD-380 014 
 
Tel.:- 079-27546840 
Fax : 079-27546142 
Email: ins.omb@rediffmail.com 
 

Madhya Pradesh & Chhattisgarh  Insurance Ombudsman, 
Office of the Insurance Ombudsman, 
Janak Vihar Complex, 
2 Floor, 6, Malviya Nagar, 
Opp. Airtel, Near New Market, 
BHOPAL(M.P.)-462 023 
 
Tel.:- 0755-2569201 
Fax : 0755-2769203 
Email: bimalokpalbhopal@airtelmail.in 
 

Orissa Shri B. P. Parija Insurance Ombudsman, 
Office of the Insurance Ombudsman, 
62, Forest Park, 
BHUBANESHWAR-751 009 
 
Tel.:- 0674-2596455 
Fax : 0674-2596429 
Email: ioobbsr@dataone.in 
 

Punjab, Haryana, Himachal 
Pradesh, Jammu & Kashmir , UT of 
Chandigarh 

Shri Manik Sonawane Insurance Ombudsman, 
Office of the Insurance Ombudsman, 
S.C.O. No.101-103, 
2nd Floor, Batra Building. 
Sector 17-D, CHANDIGARH-160 017 
 
Tel.:- 0172-2706468 
Fax : 0172-2708274 
Email: ombchd@yahoo.co.in 
 

Tamil Nadu, UT– Pondicherry 
Town and Karaikal (which are part 
of UT of Pondicherry) 

 Insurance Ombudsman,  
Office of the Insurance Ombudsman, 
Fathima Akhtar Court, 
4th Floor, 453 (old 312), 
Anna Salai, Teynampet, 
CHENNAI-600 018 



 
Tel.:- 044-24333668 /5284 
Fax : 044-24333664 
Email: chennaiinsuranceombudsman@ 
gmail.com 
 
 

Delhi & Rajasthan Shri Surendra Pal Singh Shri Surendra Pal Singh 
Insurance Ombudsman, 
Office of the Insurance Ombudsman, 
2/2 A, Universal Insurance Bldg., 
Asaf Ali Road, 
NEW DELHI-110 002 
 
Tel.:- 011-23239633 
Fax : 011-23230858 
Email: iobdelraj@rediffmail.com 
 

Assam, Meghalaya, Manipur, 
Mizoram, Arunachal Pradesh, 
Nagaland and Tripura 

Shri D. C. Choudhury Shri D.C. Choudhury, 
Insurance Ombudsman, 
Office of the Insurance Ombudsman, 
“Jeevan Nivesh”, 5 Floor, 
Near Panbazar Overbridge, 
S.S. Road, 
GUWAHATI-781 001 (ASSAM) 
 
Tel.:- 0361-2132204/5 
Fax : 0361-2732937 
Email: ombudsmanghy@rediffmail.com 
 

Andhra Pradesh, Karnataka and UT 
of Yanam – a part of the UT of 
Pondicherry 

 Insurance Ombudsman, 
Office of the Insurance Ombudsman, 
6-2-46, 1 Floor, Moin Court, 
A.C. Guards, Lakdi-Ka-Pool, 
HYDERABAD-500 004 
 
Tel : 040-65504123 
Fax: 040-23376599 
Email: insombudhyd@gmail.com 
 

Kerala , UT of (a)Lakshadweep, (b) 
Mahe – a part of UT of Pondicherry 

Shri R. Jyothindranathan Insurance Ombudsman, 
Office of the Insurance Ombudsman, 
2nd Floor, CC 27/2603, 
Pulinat Bldg, Opp. Cochin Shipyard, 
M.G. Road,  
ERNAKULAM-682 015   
 
Tel : 0484-2358759 
Fax : 0484-2359336 
Email: iokochi@asianetindia.com 
 



West Bengal , Bihar Jharkhand and,  
UT of Andaman & Nicobar Islands 

Ms. Manika Datta Ms. Manika Datta 
Insurance Ombudsman, 
Office of the Insurance Ombudsman, 
4th Floor, Hindusthan Bldg. 
Sikkim Annexe, 4, C.R.Avenue, 
Kolkatta – 700 072 
 
Tel: 033 22124346/(40) 
Fax: 033 22124341 
Email: iombsbpa@bsnl.in 
 

Uttar Pradesh and Uttaranchal Shri G. B. Pande Insurance Ombudsman, 
Office of the Insurance Ombudsman, 
Jeevan Bhawan, Phase-2, 
6th Floor, Nawal Kishore Road, 
Hazaratganj, 
LUCKNOW-226 001 
 
Tel : 0522 -2231331 
Fax : 0522-2231310 
Email: insombudsman@rediffmail.com 
 

Maharashtra , Goa  Insurance Ombudsman, 
Office of the Insurance Ombudsman, 
S.V. Road, Santacruz(W), 
MUMBAI-400 054 
 
Tel : 022-26106928 
Fax : 022-26106052 
Email: ombudsmanmumbai@gmail.com 
 

 


